
What’s the Gap?



Presentation Overview

●
●
●

○
○

●
○
○
○



Literature Overview



Roles and Expectations for ID Professionals
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Competencies include...



Roles and Expectations Gap
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Research Questions



Methodology



Participants
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Data Sources & Analysis

●
●

●

○
○
○



Limitations
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Results



KSAAs Required On-the-Job 
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Skills (How) & Abilities (Capable)

Assessment
Design
Development
Implementation
EvaluationID
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Skills (How) & Abilities (Capable)

Active listening
Communication
Negotiations & 
Compromise
Working with OthersIn
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Skills (How) & Abilities (Capable)

LMS
Authoring tools
Multimedia Dev
Office technologyTe
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Attitudes (Disposition) Towards...

Metacognition
Seeking feedback
Self-improvement
Lifelong learning
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Attitudes (Disposition) Towards...

Positive
Patient
Resilient
Self-starting
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Attitudes (Disposition) Towards...

Empathy & Respect
Flexibility
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Attitudes (Disposition) Towards...

Acceptance/Openness
Not the only solution
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Improving Formal Education for ID



Missing: Aspects of Technology

●

●



Missing: Graphic Design
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Missing: Mentorship
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Missing: Other
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To Sum Up



Trends
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What Does It Mean for Formal Education?
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Areas for Future Research
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Questions, Comments, Potential Collaboration?

mailto:mexter@purdue.edu

